Fulham
Good Neighbours

Welcome to our

April newsletter —

We hope that you enjoyed a
happy Easter weekend.

It was great to see some of
you at our Easter Quiz
(photo below) last week.
Many thanks to Lucia for
organising in partnership
with Priya Loomba at H&F
Libraries & Archives.

The return of the ‘rule of six’
came into play last week,
coinciding with the hottest
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April classes
& projects
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Exercise at 3 pm

Art at 11 am;
Gardening

Art at 3 pm

April 1512021

Exercise at 2 pm & 3 pm; Art work provided by Jane Finan

Reading (via telephone) at 11 am; and Food to the Door

Congratulations — Lucia for
completing three years of

service for Fulham
Good Neighbours this
month.

Lucia has driven
forward both the Digital
Inclusion and Adopt a
Garden projects during
her time with us.
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The Green Recover
- We are committed to
supporting the borough to
reach their ambitious net
zero emissions targets by
2030. The Green Homes
Grant funds home
improvements for home-
owners or private tenants
to increase energy
efficiency. Household
income must be below
£30,000 and your EPC
rating must be E or lower.
For further information
please
contact
Groundwork
London on
0300 365
3005.
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https://www.facebook.com/pg/FulhamGoodNeighbours/
https://twitter.com/fulgdneighbours
https://www.instagram.com/fulhamgoodneighbours/
https://www.facebook.com/FulhamGoodNeighbours/
https://www.instagram.com/fulhamgoodneighbours/
https://twitter.com/FulGdNeighbours
https://www.lbhf.gov.uk/articles/news/2021/02/apply-10000-grant-make-your-home-energy-efficient
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Digital Inclusion -
Lucia updates us below:
the project has run
successfully for the last
three years and in 2020 it
has supported more
Fulham residents than
ever before. The Covid-19
pandemic, repeated
lockdowns, shielding and
distancing measures have
increased isolation,
amplifying need for digital
support. Many of those
who had never considered
using the internet before,
requested our support to
bridge the digital gap so
to... (continued

page 3)

Community  Development
Officer, updates below: We
support unpaid adult
carers, including: Carer’s
Assessments; advice on
accessing relevant
services; and signposting to
local activities and events.
Our ‘End of Life’ project
supports carers who are
looking after someone at
the end stages of life. With
‘Carers _Found’, our new

project, we are reaching out
to those carers in the wider
community who are still to
benefit from our support. If
you are a carer, or know
someone who might be

Supporting unpaid carers,
enhancing lives across London

www.carers-network.org.uk

CARERS
TRUST

Scams - following an
unfortunate experience, a
brave neighbour advises
below: In helping a
plausible individual, | lost
my bank card and
neglected to shield my pin
number. The following
is mostly common sense
but is easily overlooked in
a panic.

1. ACT QUICKLY — within
10 minutes purchases
were attempted.

2. STOP CARD -

Volunteer Corner — it

was great to welcome
volunteers at our March
induction. If you have not
yet been inducted, please
get in touch so that we can
ensure a convenient future
date. Please see our,
Volunteer Handbook here
and our Safeguarding policy
here. Please always check
the website for our latest

call; the operator’'s name;
and case reference number.

3. CHOICE OF PAYMENT

CARD - If possible, use
credit rather than debit card
because:
(i) you can restrict your
credit limit; and
(i) you may be able to
claim relief under a
Section 75 Claim
4. POLICE - report the crime
via 101. There will be delays
but persevere.
When my call was eventually
answered, they could not
have been more sympathetic
and helpful. | was provided a
crime reference number,
and asked to report the
crime to ACTION FRAUD. |
have since received
confirmation of the police
investigation.
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guidance or contact us with
any queries. If you are
concerned for a beneficiary,
please call

Jamie, our Director, on
07907 990 841. If you are
concerned, out of hours,
please contact LBHF Adult
Social Care on 020 8753
4198 — Option 3. They can
arrange a welfare check if
required. In an emergency,
please call 999.


https://www.fulhamgoodneighbours.org/uploadedimages/fulhamgn/gallery/Volunteer%20Handbook%20v%2030th%20June%202020.pdf
https://www.fulhamgoodneighbours.org/uploadedimages/fulhamgn/gallery/FGNS%20Adult%20Safeguarding%20Policy%20and%20Procedure%20v%2028th%20October%202020.pdf
https://carers-network.org.uk/information/end-of-life-carers-project/#:~:text=The%20End%20of%20Life%20Carers%20Project%20is%20a,conditions%20Is%20in%20a%20residential%20or%20nursing%20home
https://carers-network.org.uk/carers-found/
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...access medical and
community services or
connect with family and
friends. Digital skills were |
essential to keeping in
touch with others, staying
informed, addressing
feelings of loneliness, or
increasing one's mental
and physical wellbeing.
One of our learners tells
us: "l started using the
computer a lot; more than
| ever had, since | chose
to self-isolate. It's
satisfying, | like to look
things up, Google them."
107 older people in
Fulham accessed our
Digital Inclusion Project

between April 2020 -
March 2021, receiving
317 support calls from
our Digital Skills
volunteers.

Our Digital
Inclusion  project now
wraps itself around our
other projects, allowing
for their continued
delivery during

lockdowns. For example,
Our facilitators

Contact us

\'ﬂ'

utilised digital platforms to

deliver both Chair Based
Exercise and Art online; and
our Gardening projects came
to include online Health and
Wellbeing sessions and
Virtual Open Garden events.
We registered a staggering
1,668 online attendances.
Going forward we will look to
increase access to digital
equipment, maintain  our
online projects and return

to in-person delivery in
people's homes and at our
community centre when it is
safe to do so: “Thank you for
the class and opportunity to
try something new, that had
it not been for FGN, | would
not been included in such an
awesome creative event, |
am happy and grateful for all

the time, effort and
consideration put into this
workshop. I highly
recommend the service,

Flora's [Art] classes and this

was so empowering!"

If you or someone you know
need help in accessing the
Internet, please contact Lucia
at
info@fulhamgoodneighbours.

org.
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opportunities. Please click

here for the latest training
opportunities

from Nubian
Life’s Josiah Braithwaite
Community Garden.
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https://www.lungtheatre.co.uk/singing-in-the-rain
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